
For clients completing their 
12-month Livewell plan

Wellness
Membership



Helping you stay on track
Congratulations! You’ve come to the end of 
your Livewell journey. Hopefully you’ve made
some lifestyle changes that will stay with 
you forever.

To help maintain the new healthier you, Livewell is offering a 
special 12-month Wellness membership.

You must have completed the full 12 months including your final
review to take up this exclusive offer. If you choose not to join 
during this time, you can still use your Livewell card for discounted 
pay as you go activities for 12 months.

Choose from two different payment options – direct debit or 
monthly cash (paid at the leisure centre each month).
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Exclusive, affordable membership
with great benefits

• Livewell community classes.
• Gym – use the gym at all Council leisure centres. 

Includes induction and fast classes.
• Workout – includes most group exercise and indoor cycling.
• Swim – includes all public swimming sessions at Queen’s.
• Book some activities up to 7 days in advance.
• Pay Concessionary Leisure Card prices for all activities not

included in your Wellness membership.
• Use your Livewell card as a deposit for hired equipment.
• Gain support from the health and fitness teams.

just £23.50
a month!
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Pay as you go rates
A membership commitment isn’t for everyone so Livewell offers a
special Wellness pay as you go rate. 

do the sums!

You only need to use the gym three times, attend two workout
classes and swim once in a month to achieve your membership price.
Let the savings add up by taking out a Livewell direct debit or
monthly cash membership. 
*Prices quoted are correct at time of going to print but may change in
line with Derby City Council pricing reviews.

Pay as you go each month* Livewell Wellness
membership

Gym sessions (peak time) x 10 = £44

Swim x 10 = £25.50

Aqua Zumba x 8 = £26.80

If you did all this each month, 
the total = £96.30

£23.50

Group Exercise 
£3.35

Swim (adult) 
£2.55

Gym 
£4.40
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Ongoing Support
Our supportive health and fitness team will help you achieve your
health goals, whatever they may be. Together you can review 
your plan and set new targets through individual meetings. 
These sessions and how to book them will be discussed when you
first meet with a member of the health and fitness team.

If you are new to the gym you can book an induction and develop the
right programme for you. The Technogym equipment is suitable for
both disabled and non-disabled people to work out together.

If you have children aged 11 to 16 years, they can join The
Movement to swim for just £1.20 or use the gym for £1.20 
in supervised sessions (ages 12 to 16). 

Young people can attend the gym outside of Movement sessions 
with an adult Wellness member (18 years or over). 

Find out more at
themovementderby.co.uk 

or pick up a form from a
Council leisure centre.
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Direct Debit membership
1. Your first payment will involve an interim charge by

cash, debit or credit card, which will vary depending
on the day you join. This payment will cover your
membership from the day you join until the first
payment is taken by Direct Debit. This amount is
calculated proportionally by the number of weeks
until your first payment is taken by Direct Debit.
Direct Debit payments will be instructed to be taken
from your bank account on the 15th of each month,
this can take up to three working days.

2. If Derby City Council, or your bank or building
society, make a mistake with your Direct Debit
payment, you are guaranteed a full and immediate
refund from your bank or building society of the
amount paid. You will need to provide proof of the
mistake, for example, a bank statement before a
refund can be issued.

3. If you fail to make Direct Debit payments, your
Livewell membership will be invalid and your
Wellness membership cancelled.

4. If your membership is cancelled, you can use your
Livewell card to gain the discounted Livewell rate
for pay as you go activities.

5. You have six calendar months from your Livewell
personal plan expiry date to take up the Livewell
Wellness Direct Debit 12-month membership. 
On completion of your 12-month membership, 
you will be given the opportunity to change to a 
Derby Active membership.

6. The discounted Livewell Wellness prices are based
on the Concessionary Leisure Card pricing policy.
This is subject to change in line with Derby City
Council pricing reviews.  

Cancelling your Direct Debit membership
1. You may cancel your Direct Debit membership at

any time by completing a membership cancellation
form from your sports centre, emailing
leisure@derby.gov.uk or by writing to your bank or
building society. The sports centre must receive
your completed cancellation form or email by the
6th of the month to cancel your membership by the
15th of the same month. Any forms received after
the 6th of the month will be effective from the 15th
of the following month. Your membership will be
valid up to the day before your next due payment.
Please return your membership card to a 
sports centre.

2. Alternatively you can choose to freeze your Direct
Debit membership up to a maximum of six months.
The minimum period you can freeze your
membership is for one month. To freeze your
membership you must complete the appropriate

section on the membership cancellation form,
available from your sports centre or by emailing
leisure@derby.gov.uk. The sports centre must
receive your completed form by the 6th of the
month to freeze your membership by the 15th of
the same month. Any forms received after the 10th
of the month will be effective from the 15th of the
following month. Your Direct Debit payment will be
reduced to £5 a month for the period that you
choose to freeze your card.

Monthly cash membership
1. You can pay for this type of 12-month membership

each month by cash, credit or debit card. This
payment will cover your membership for one
calendar month from the day you joined. You will
be responsible for coming into a sports centre on or
before the date your monthly membership expires
to renew it for subsequent months.

2. If you fail to make a monthly payment by your due
date and don’t have the means to pay for that
month, your membership will be suspended and
you will be charged the discounted Livewell pay 
as you go rate.

3. Failure to pay the outstanding membership amount
10 days from your due date will result in your
membership being cancelled. If your membership 
is cancelled, you can still use your Livewell card to
gain the discounted Livewell pay as you go rate. 

4. You have six calendar months from your Livewell
personal plan expiry date to take up the 12-month
Livewell Wellness monthly cash membership. 
On completion of your 12-month membership, 
you will be given the opportunity to change to a 
Derby Active membership.

5. The discounted Livewell Wellness prices are based
on the Concessionary Leisure Card pricing policy.
This is subject to change in line with Derby City
Council pricing reviews.

Fixing your monthly cash membership
You can freeze your monthly cash membership up 
to a maximum of six months for a cost of £5 each
month. The minimum period you can freeze your
membership is one month. You must inform the
leisure centre before the date you wish to freeze your
membership from. Your monthly cash membership
will be reduced to £5 each month for the period you
choose to freeze your card which will then be added
to your next cash payment when you resume your 
full membership. For example, if you freeze your
membership for 2 months then your next monthly
payment will be £32 (£22.50 plus £10). 

Terms and Conditions
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Changes to membership benefits and payments
1. The discounted 12-month Livewell Wellness prices

are based on the Concessionary Leisure Card
pricing policy. This is subject to change in line with
Derby City Council pricing reviews. You can cancel
your Direct Debit membership without penalty if
you decide not to continue your 12-month
membership at the new price.

2. We will give advance notice by displaying details 
at each sports centre of any changes to conditions
for use of facilities, such as changes to peak and 
off-peak hours. You can cancel your Livewell
Wellness membership without penalty if you are
not happy with these changes to conditions of use.

3. Our sports centres are normally closed on
Christmas Day, Boxing Day and New Year’s Day. 
We usually close our sports centres early on
Christmas Eve, New Year’s Eve and public holidays.
We may also close a sports centre if it is needed for
a Parliamentary, European or local government
election or for occasional special events. 
No refunds will be available for these periods. 
We will display details in advance at each facility 
of our opening and closing times for these periods.

4. We may need to close a sports centre, or part 
of it, for repair and maintenance or when it is
damaged and is unfit or not safe to use. 
In these circumstances we will:
• give you as much notice as practicable by 

displaying notices at the facility
• indicate the nearest alternative facilities 

available during any periods of closure
• refund a proportionate amount to reflect 

your losses when we need to close any 
facility for longer than a week.

Advance booking
1. We will refund any booking fee you have paid if 

we take a booking from you for an activity and 
then it is not available due to circumstances 
outside your control.

2. You can book for an activity up to seven days in
advance. However, you cannot re-book the same
activity for the same time the following week 
until the pre-booked period has finished.

3. You may cancel a booked facility or activity, giving 
a minimum of 24 hours’ notice. However, if you
cancel with less than 24 hours’ notice and we
cannot re-let the facility or activity, you will be
charged the booking amount. Further activities
cannot be pre-booked until the debt is paid.

4. Non-attendance for courts or activities booked in
advance, without notice of cancellation may result 
in removal of your membership booking conditions
to book in advance.

5. You cannot use your Livewell card to book any
activity for other people. You must be taking 
part in the activity to take advantage of the 
booking arrangements.

General conditions
1. You must show your Livewell card, or use the fast

track kiosk at the sports centre or pool reception
before you take part in any activity and every time
you use the facilities, otherwise we will charge the
standard casual rate. Please retain your receipt.

2. Your Livewell Wellness membership does not give
you priority over other users or guarantee the
availability of facilities.

3. During unprogrammed sessions, children aged
under eight must be accompanied by a responsible
adult aged 16 or over at all times.

4. If you lose or damage your Livewell card, we will
charge you £2 for a replacement.

5. Your Livewell card must not be used by anyone
other than yourself. Any card being used by
another person other than the authorised 
member will result in us cancelling the authorised
user’s membership.

6. You must comply with Derby City Council’s Sports
Centres Regulations and Swimming Pool bylaws,
rules of behaviour, safety rules and any bylaws
relevant to any facility you use. We always display
these prominently at each facility. The Council
reserves the right to cancel your membership if 
you do not comply with these rules, regulations or
bylaws. We may also cancel your membership if
you abuse the scheme, abuse our staff or other
users, or interfere with others’ use and enjoyment
of the facility. Except in the most serious cases, 
we will tell you if we propose to cancel your
membership and give you the chance to comment.

7. If we cancel your Livewell Wellness membership
because you breach these conditions or fail to 
pay membership charges no further Direct Debit
will be taken.

8. All information provided by you will be treated in
accordance with the Data Protection Act 1998.

9. If you have any comments about any aspect of our
service, either good or bad, please speak to a
member of staff, use a comment form available
from the sports centre reception or email
leisure@derby.gov.uk

Derby Arena
Wellness memberships can be used at Derby Arena. 
If you want to use the gym at Derby Arena, you will
need to book a familiarisation session by emailing
derbyarena@derby.gov.uk. Parking charges may apply,
please ask at reception for more information. Building
closure may occur due to event programming. 
All building closures will be displayed in reception. 



Livewell Wellness application form

Please complete this form to activate your current Livewell card for pay as
you go activities, a Direct Debit membership or monthly cash membership.

Please tick here if you don’t have a Livewell card

Name:

Address:

Postcode:

Home phone: Mobile:

Email:

Date of birth: Male:          Female:          (please tick)

Do you consider yourself to be a disabled person? Yes No
(please tick)

Please choose one of the following options: (please tick)

1: Direct Debit 2: Monthly cash 3: Pay as you go

Direct Debit payment instructions to your bank will be given on the 15th day of each
month. This may take up to three working days to be taken from your account. 
To set up your membership the first month’s payment will be required in cash, and
depending on the date on which you take out your membership, a further interim
cash payment will be required to allow time to set up the Direct Debit with your
bank. Proof of your bank account, sort code and bank address will be required. If you
want to receive information on Livewell activities or other activities from Leisure and
Culture, please tick any of these boxes:

By post By email By text message By Facebook or Twitter

Please read the Livewell Wellness membership terms and conditions.

All personal information provided will be treated in confidence and in accordance with the Data
Protection Act 1998. It will be used to administer your Livewell Wellness membership and only 
shared with other departments with Derby City Council for this purpose.
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Follow us on Twitter @livewellderby

facebook.com/livewellderby

For further information about 
the Livewell Wellness membership 
or pay as you go options, contact
the Livewell customer team.

call 01332 641254 or 
email livewell@derby.gov.uk
minicom 01332 640666

livewellderby.co.uk

Springwood Leisure Centre
Springwood Drive, Oakwood,
Derby, DE21 2RQ
Tel: 01332 664433
Minicom: 01332 640666
www.Inderby.org.uk/springwood

Queen’s Leisure Centre
Cathedral Road, Derby DE1 3PA
Tel: 01332 641444
Minicom: 01332 640666
www.Inderby.org.uk/queens

Derby Arena
Royal Way, Pride Park, Derby DE24 8JB
Tel: 01332 640011
Minicom: 01332 640666
www.derbyarena.co.uk
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